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Spears® Quality Policy

It is the policy and objective of Spears® Manufacturing Company to produce a
superior quality product suitable for its intended use, with regard to functionality,
structural integrity and conformance to established industry standards and
practices. It is the commitment of this Company to do so in a manner which
provides consistency of product quality, optimum availability, and superior
customer service, while maintaining efficiency of operations and profitability
necessary to perpetuate product improvement and customer satisfaction.
Furthermore, it is recognized that the attainment of these objectives is the
responsibility of all Company operations and personnel according to their
respective functions.

The information contained in this publication is based on current information and product design at the time of publication and is subject
to change without notification. Our ongoing commitment to product improvement may result in some variations. No representations,
guarantees or warranties of any kind are made as to its accuracy, suitability for particular application or results to be obtained therefrom.
For not contained herein, please contact Spears® Technical Services Department [West Coast: (818) 364-1611 — East Coast: (678) 985-
1263]. Reproduction of this publication in whole or in part is prohibited without the authorized consent of Spears® Manufacturing Company,
Sylmar, California.

© Copyright 2012 Spears® Manfacturing Company. All Rights Reserved. Printed in the United States of America.
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